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{q Support Numbers

Support Tickets avantree.com/submit-a-ticket

Support Email support@avantree.com

us +1 800232 2078 9am-6pm PST Mon-Fri
CA +1 800 232 2078 9am-6pm PST Mon-Fri
UK +44 208 068 2023 9am-6pm GMT Mon-Sat
DE +493222109 7297 11am-9pm CET Mon-Sat
FR +3317 6340312 11am-9pm CET Mon-Sat
IT +39 069 4803 330 9am-6pm CET Mon-Sat
ES +34 93 1786 261 9am-6pm CET Mon-Sat
AU  +61283109897 11am-7pm AEST Mon-Fri

avantree.com/support/soundjet-r2

Manufacturer:

Avantronics Limited

Luohu District, Shenzhen 518000 China

+ 86 755 8228 5022 support@avantree.com

US Importer:

Avantree Corporation

San Jose, California 95119 USA

+1 8002322078 support@avantree.com

UK Importer:

Avantree Limited

Watford, WD180 OHQ UK

+44 20 8068 2023 support@avantree.com

EC | REP
st e CE@E
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Dispose of the packaging and this product in accordance with the latest provisions.
Z-PKQG-318-F-V0

Sternstr. 67, 40479 Dusseldorf, Germany
+49 322 2109 7297 support@avantree.com

Button Functions

NO.  Button Functions
Press and hold for 3 seconds to enter pairing mode
o © Double click to clear the pairing history
Click once to reconnect paired device
e Slide to ON/OFF to turn on/off
LED Indicator
NO. | Indicator Status
Flashing red & blue alternately Pairing
Solid blue Connected

Solid blue & red simultaneously for 3 seconds (looks pink) | Clearing pairing history

Flashing blue quickly Reconnecting

Solid red Charging

Turns off Fully Charged

Pair with Bluetooth headphones

STEP 1 Slide the switch to “ON”. Upon first time use, the SoundJet R2 will enter PAIRING
mode automatically. For subsequent use, put it into PAIRING mode by pressing & holding the
MFB O until the indicator flashes blue and red alternately.

Hold for 3s

STEP 2 Put your Bluetooth headphones into pairing mode.
STEP 3 Keep the SoundJet R2 & your device close together and wait for 5-10s until they
connect. Once connected, the indicator will turn solid blue.

The next time you use it, it will auto-connect to the last paired device within 5-10s after turned
on. If not, press the MFB button on the SoundJet R2 once to reconnect.

NOTE: Airpods in particular will always prioritize Apple devices for automatic pairing, so you'll
need to turn your iPhone's Bluetooth OFF when pairing your Airpods with the SoundJet R2.
Ifyou get one side sound / no sound issues when pairing with Airpods Pro 2, put the Airpods Pro
2 back into its case and close the case. Then open the case, wait for 3 seconds until the LED light
turns off on the case.

Charging
When the LED indicator flashes Red, you should charge the device. The LED indicator will turn

solid red while charging and off when completed. It normally takes around 2 hours to fully
charge.
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FAQ

Below are some of the most common questions people have during setup.

How to add a second pair of headphones to the SoundJet R2?

Once your first device is successfully connected, get the SoundJet 2 and your second pair of
headphones into pairing mode. Wait for a while. Once connected, both the connection LED
indicators will be solid blue.

Why is there no sound when | connect it with my PC’s USB port?
When connecting with a PC’s USB port, please make sure to set both the “input” and “output” as
SoundJet R2 on your PC. You may also need to adjust the settings again in your VolP app itself.

For more FAQs, please visit avantree.com/support/soundjet-r2 for assistance



